zenit QUALITY POLICY

Our Vision As Zenit Led team, our priority is to always prioritize customer satisfaction with the most powerful and equipped team
that listens to the customer, finds permanent solutions to their needs, analyzes, and approaches with great sensitivity.

In line with these principles, we undertake to:

Be a reliable and sought-after company in an understanding that fully meets the needs and expectations of the customer in all
processes,

Keep customer satisfaction at the highest level in the products and services we provide,

Adapt our designs to the developing technology for products with competitive power in domestic and foreign markets,

Continuously improve the quality level by giving importance to training and teamwork so that all employees become more
competent and able to use their skills at the highest level within the framework of quality systems,

Carry out our activities in accordance with national and international legislation and legal requirements and with an
exemplary management system,
Measure the effectiveness of management systems through regular audits and integrate new practices,

Create a fast and effective working system by using technological opportunities in corporate communication with our suppliers and
customers,

Ensure the continuity of our quality understanding in order to achieve our quality targets in line with our policy.
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